UNIT 10 - NEGOTIATING A DEAL (NEGOCJOWANIE UMOWY)
1. Answer the questions:

a) Have you ever negotiated the price?

b) Do you like bargaining?

¢) What is a win-win situation?

a) Yes, I have. Once I was at a market in England and I wanted to buy earrings. I tried to negotiate the price but
the woman didn’t want to give me a discount.

b) No, I don't. Bargaining is really stressful for me. Whenever I try to bargain, I fail.

c) A win-win situation is when everyone is happy with the result.

2. Watch the episode and answer the question: Was the negotiation a success or failure for Mark? Why?

3. Watch the episode one more time and complete the sentences below:

1. Isee, I see. I heard the test went very well. Are you happy our product?

2. M: Well, that depends how much you order. If you order a lot, the cost will be a little lower.
3. J: T knew you say that.

4. J: And what are the of payment?

5. M: You can buy our product this price only if you buy one thousand bottles.

6. J: Well, you’re very good bargaining, Mark.

7.J: Thope I can with you but if there are any problems I have your guarantee.




4. Match the sentences from the dialogue to their translations.

1. J: Yes, this is very important. How much will it cost if I only
buy one? And if T buy two, will it be cheaper? If I buy two, it
will be cheaper. OK, thank you.

2. M: Wow, it sounded like you were ordering something very
important for your company.

3. J: Well, it’s very important but not for my company.

4. M: It sounded very important. What did you order?

5. J: T ordered two pizzas. I missed lunch and I’m very hungry.
6. M: :) I see, I see. I heard the test went very well. Are you
happy with our product?

7.J: Yes, I am very happy with your product and I hope I will be
happy with the cost.

8. M: Well, that’s what we’re going to talk about today — the
cost.

9. J: Will your product be very expensive or will it be cheap?

10. M: Expensive or cheap? Well, our product cost is a little high
but don’t forget — you will have more production and better
quality so you will not lose money.

11. J: But how much will it cost?

12. M: Well, that depends on how much you order. If you order a
lot, the cost will be a little lower.

13.J: And if T order a little bit?

14. M: If you order only a little bit, the cost will be higher.

15.J: So how much does it cost?

16. M: Well, one bottle of our product costs about twenty
dollars.

17. J: Oh, Mark, that’s very expensive.

18. M: But don’t forget, we can negotiate the price.

19. J: You mean I can bargain with you.

a) Zamoéwitem dwie pizze. Nie jadtem lunchu i jestem bardzo
glodny.

b) Czy produkt bedzie bardzo drogi, czy bedzie tani?

) A jesli zamowie troszke?

d) Coz, jedna butelka naszego produktu kosztuje okoto
dwudziestu dolardw.

e) :) Rozumiem, rozumiem. Styszatem, zZe test wyszed} bardzo
dobrze. Jestes zadowolony z naszego produktu?

f) Tak, to jest bardzo wazne. Ile to bedzie kosztowad, jesli kupie
jedna? A jesli kupie dwie, bedzie taniej? Jesli kupie dwie, bedzie
taniej. OK, dziekuje.

g) Drogi czy tani? Co6z, koszt naszego produktu jest troszke
wysoki, ale nie zapominaj — bedziesz miat wiecej produkcji i
lepsza jako$¢, wiec nie stracisz pieniedzy.

h) Masz na mysli, ze moge sie z toba targowac.

i) To brzmialo jak bardzo wazne. Co zamo6wites?

j) Céz, to zalezy ile zamdwisz. Jesli zamowisz duzo, koszt bedzie
troche nizszy.

k) Wow, to brzmiato jakby$ zamawiat co$ bardzo waznego dla
twojej firmy.

1) Ale nie zapomnij, mozemy negocjowac cene.

m) Jesli zamowisz tylko troszke, koszt bedzie wiekszy.

n) CAoz, to jest bardzo wazne, ale nie dla mojej firmy.

0) Céz, o tym bedziemy dzisiaj rozmawia¢ — o cenie.

p) Wiec ile on kosztuje?

r) O, Mark, to bardzo drogo.

s) Tak, jestem bardzo zadowolony z waszego produktu i mam
nadzieje, zZe bede zadowolony z jego ceny.

t) Ale ile on bedzie kosztowal?




20. M: Yes and I can discount the price for you.

21. J: T knew you would say that.

22. M: But you must order a lot to get a good price.

23.J: And if I order just a little bit?

24, M: I said before — the price will be high.

25. J: And what are the terms of payment?

26. M: Well, you have a one-year contract. OK? And you can
make one large payment or you can divide into monthly
payments.

27.J: I see, I would much rather pay by month.

28. J: How much will five hundred bottles cost per month?

29. M: Five hundred bottles? OK, let’s see. (Mark’s calculating
the price). There you go. How’s that?

30. J: That’s not bad but this is better.

31. M: You can buy our product at this price only if you buy one
thousand bottles.

32. J: It’s a deal.

33. J: Well, you’re very good at bargaining, Mark.

34. M: You can negotiate the price very well also, Jim.

35. J: Thank you, well, I guess everything is finished then.

36. M: OK, I know you will be very happy with our product.

37. J: Thope I can agree with you but if there are any problems I
have your guarantee.

38. M: Yes, you have my guarantee. If you have any problems,
please call me and I will come to help you.

39. J: OK, thank you very much. I will to talk to you soon, Mark.

a) Ty rowniez potrafisz bardzo dobrze negocjowa¢ cene, Jim.
b) Wiec, masz roczng umowe. OK? I mozesz zrobi¢ jedna duza
wplate lub podzieli¢ na wplaty miesieczne.

c) Dobrze, bardzo dziekuje. Do ustyszenia wkrétce, Mark.

d) Mozesz kupi¢ nasz produkt w tej cenie tylko jesli kupisz
tysiac butelek.

e) Juz moéwitem — cena bedzie wyzsza.

f) Cdz, jeste$ bardzo dobry w targowaniu, Mark.

g) Rozumiem, wolalbym bardziej placi¢ miesiecznie.

h) Tak i moge obnizy¢ cene dla ciebie.

i) Tak, masz moja gwarancje. Jesli bedziesz miat jakie$
problemy, prosze zadzwon, a ja przyjade ci pomoc.

j) A jakie sa warunki platnosci?

k) Wiedzialem, Ze to powiesz.

1) Umowa stoi.

m) Dziekuje, c6z, chyba wszytko w takim razie jest gotowe.
n) Ile bedzie kosztowac pie¢set butelek na miesigc?

0) Ale musisz zamo6wi¢ duzo, zeby dosta¢ dobrg cene.

p) Mam nadzieje, Ze moge sie z tobg zgodzié, ale jesli beda
jakies problemy, mam twoja gwarancje.

r) NieZle, ale to jest lepsze.

s) A jesli zaméwie troszke?

t) Dobrze, wiem, ze bedziesz bardzo zadowolony z naszego
produktu.

u) Piec¢set butelek? OK, zobaczmy. (Mark oblicza cene.) Prosze.
I jak?




Negotiating a Deal

J: Yes, this is very important. How much will it cost if I
only buy one? And if T buy two, will it be cheaper? If I buy
two, it will be cheaper. OK, thank you.

M: Wow, it sounded like you were ordering something very
important for your company.

J: Well, it’s very important but not for my company.

M: It sounded very important. What did you order?

J: I ordered two pizzas. I missed lunch and I’'m very hungry.
M: :) I see, I see. I heard the test went very well. Are you
happy with our product?

J: Yes, I am very happy with your product and I hope I will
be happy with the cost.

M: Well, that’s what we’re going to talk about today — the
cost.

J: Will your product be very expensive or will it be cheap?
M: Expensive or cheap? Well, our product cost is a little
high but don’t forget — you will have more production and
better quality so you will not lose money.

J: But how much will it cost?

M: Well, that depends on how much you order. If you order
a lot, the cost will be a little lower.

J: And if I order a little bit?

M: If you order only a little bit, the cost will be higher.

J: So how much does it cost?

M: Well, one bottle of our product costs about twenty
dollars.

J: Oh, Mark, that’s very expensive.

M: But don’t forget, we can negotiate the price.

J: You mean I can bargain with you.

M: Yes and I can discount the price for you.

J: Great.

M: But...

J: I knew you would say that.

M: But you must order a lot to get a good price.

J: And if T order just a little bit?

M: I said before — the price will be high.

J: And what are the terms of payment?

M: Well, you have a one-year contract. OK? And you can
make one large payment or you can divide into monthly
payments.

J: I see, I would much rather pay by month.

M: No problem. That’s ok.

J: How much will five hundred bottles cost per month?

M: Five hundred bottles? OK, let’s see. (Mark’s calculating
the price). There you go. How’s that?

J: That’s not bad but this is better.

M: You can buy our product at this price only if you buy
one thousand bottles.

J: Six hundred.

M: Eight hundred and fifty.

J: Seven hundred.

Negocjowanie umowy

J: Tak, to jest bardzo wazne. Ile to bedzie kosztowaé, jesli
kupie jedna? A jesli kupie dwie, bedzie taniej? Jesli kupie
dwie, bedzie taniej. OK, dziekuje.

M: Wow, to brzmiato jakby$ zamawiat co$ bardzo waznego
dla twojej firmy.

J: Coz, to jest bardzo wazne, ale nie dla mojej firmy.

M: To brzmialo jak bardzo wazne. Co zamdwite$?

J: Zaméwitem dwie pizze. Nie jadlem lunchu i jestem
bardzo glodny.

M: ;) Rozumiem, rozumiem. Styszatem, zZe test wyszed}
bardzo dobrze. Jeste$ zadowolony z naszego produktu?

J: Tak, jestem bardzo zadowolony z waszego produktu i
mam nadzieje, Zze bede zadowolony z jego ceny.

M: Cbz, o tym bedziemy dzisiaj rozmawiac — o cenie.

J: Czy produkt bedzie bardzo drogi, czy bedzie tani?

M: Drogi czy tani? Co6z, koszt naszego produktu jest
troszke wysoki, ale nie zapominaj — bedziesz mial wiecej
produkcji i lepsza jako$¢, wiec nie stracisz pieniedzy.

J: Ale ile on bedzie kosztowat?

M: Céz, to zalezy ile zamodwisz. Jesli zaméwisz duzo, koszt
bedzie troche nizszy.

J: A jesli zamowie troszke?

M: Jedli zamowisz tylko troszke, koszt bedzie wiekszy.

J: Wiec ile on kosztuje?

M: Co6z, jedna butelka naszego produktu kosztuje okoto
dwudziestu dolaréw.

J: O, Mark, to bardzo drogo.

M: Ale nie zapomnij, mozemy negocjowac cene.

J: Masz na mysli, ze moge sie z toba targowac.

M: Tak i moge obnizy¢ cene dla ciebie.

J: Super.

M: Ale...

J: Wiedzialem, Ze to powiesz.

M: Ale musisz zamowi¢ duzo, zeby dosta¢ dobra cene.

J: A jesli zamo6wie troszke?

M: Juz méwitem — cena bedzie wyzsza.

J: A jakie sa warunki ptatnosci?

M: Wiec, masz roczng umowe. OK? I mozesz zrobi¢ jedng
duza wptate lub podzieli¢ na wptaty miesieczne.

J: Rozumiem, wolatbym bardziej ptaci¢ miesiecznie.

M: Nie ma problemu, w porzadku.

J: Tle bedzie kosztowa¢ pieéset butelek na miesigc?

M: Pie¢set butelek? OK, zobaczmy. (Mark oblicza cene.)
Prosze. I jak?

J: Niezle, ale to jest lepsze.

M: Mozesz kupi¢ nasz produkt w tej cenie tylko jesli kupisz
tysiac butelek.

J: Szescéset.

M: Osiemset pie¢dziesiat.

J: Siedemset.

M: Siedemset pie¢dziesiat.




M: Seven hundred and fifty.

J: It’s a deal.

M: OK.

J: Well, you’re very good at bargaining, Mark.

M: You can negotiate the price very well also, Jim.

J: Thank you, well, T guess everything is finished then.

M: OK, I know you will be very happy with our product.
J: T hope I can agree with you but if there are any problems
I have your guarantee.

M: Yes, you have my guarantee. If you have any problems,
please call me and I will come to help you.

J: OK, thank you very much. I will to talk to you soon,
Mark.

M: OK, thank you Jim.

J: Goodbye, Mark.

M: Goodbye.

J: Umowa stoi.

M: Dobrze.

J: Céz, jestes bardzo dobry w targowaniu, Mark.

M: Ty réwniez potrafisz bardzo dobrze negocjowac¢ cene,
Jim.

J: Dziekuje, c6z, chyba wszytko w takim razie jest gotowe.
M: Dobrze, wiem, ze bedziesz bardzo zadowolony z
naszego produktu.

J: Mam nadzieje, Ze moge sie z tobg zgodzic¢, ale jesli beda
jakies problemy, mam twoja gwarancje.

M: Tak, masz moja gwarancje. Jesli bedziesz miat jakie$
problemy, prosze zadzwon, a ja przyjade ci pomoc.

J: Dobrze, bardzo dziekuje. Do ustyszenia wkrotce, Mark.
M: OK, dziekuje, Jim.

J: Do widzenia, Mark.

M: Do widzenia.




