UNIT 2
PRACTICAL ENGLISH 'CHECKING IN' and 'CALLING RECEPTION'

1a. Look at the questions which may appear during checking in the hotel and decide who asks
them — a guest (write G next to the question) or a receptionist (write R next to the question).

a) Can you spell your surname please?

b) Which floor should I go to?

¢) Would you like a double or a single room?

d) How many nights is your reservation for?

e) Do you need any help with your bags?

f) Is the room air-conditioned?

g) Would you like a smoking or non-smoking room?
h) What time is breakfast served?

1) Where are the lifts?

1b. Look at the problems my friends had in the hotels. Tick those you had in the past.
a) The kettle didn't work.

b) The toilet didn't flush.

¢) There was no hot water in the bathroom.

d) The air-conditioning was broken.

e) There was no Wi-fi signal.
2. Listen to the dialogue and answer the questions below.
What's Allie's room number?

What's the problem in Allie's room?
What does Allie order to drink?
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3. Look at the dialogues, listen one more time and complete the missing
sentences (A = Allie, R = Receptionist, RS = Room Service).

R: Good evening, ma'am. How can I help you?
A: Good evening. . My name's Alison Gray. I'm here
for the MTC conference.

R: Just a moment. Ah, here it is. Ms Gray. For six nights?

A: That's right.

R: OK, Ms Gray. Here's your key. You're in room 419 on the fourth floor.
A: Thank you. ?

R: From seven to nine, in the Pavilion Restaurant on the sixth floor.

A: Thanks. ?

R: The elevators are over there.

A: Thanks.

R: ?

A: Yes, please.

R: Hello, Reception.

A: Hello, 419.

R: How can I help you?

A: the air-conditioning. It isn't working and it's

very hot in my room.
R: I'm sorry ma'am. I'll send someone up to look at it right now.
A: Thank you.

RS: Room service, can I help you?

A: This is room 419. a tuna sandwich, please?
RS: Whole-wheat or white bread?

A: Whole-wheat, please.

RS: mayo?

A: Without.

RS: With french fries or salad?

A: Salad, please.

RS: ?

A: A diet coke.

RS: With ice and lemon?

A: Just ice.

RS: It'll be there ma'am.
A: Thank you.
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4. Match the sentences from the dialogues 1-19 to their translation a)-r).

1. A: Good evening. I have a reservation.
My name's Alison Gray. I'm here for the
MTC conference.

2. R: Just a moment. Ah, here it is. Ms
Gray. For six nights?

3. A: That's right.

4. R: OK, Ms Gray. Here's your key.
You're in room 419 on the fourth floor.
5. A: Thank you. What time's breakfast?
6. R: From seven to nine, in the Pavilion
Restaurant on the sixth floor.

7. A: Thanks. Where's the lift?

8. R: The elevators are over there.

9. R: Do you need any help with your
bags?

10. A: I have a problem with the air-
conditioning. It isn't working and it's very
hot in my room.

I1. R: I'm sorry ma'am. I'll send someone
up to look at it right now.

12. A: This is room 419. Can I have a
tuna sandwich, please?

13. RS: Whole-wheat or white bread?
14. RS: With or without mayo?

15. RS: With french fries or salad?

16. RS: Anything to drink?

17. RS: With ice and lemon?

18. A: Just ice.

19. RS: It'll be there in five minutes
ma'am.

a) Dobrze, pani Gray. Tu jest pani klucz.
Jest pani w pokoju 419 na czwartym
pietrze.

b) Bedzie u pani za pig¢ minut.

c) Windy sg tam.

d) Z frytkami czy satatkg?

e) Dobry wieczér. Mam rezerwacjg.
Nazywam si¢ Alison Gray. Przyjechalam
na konferencj¢ MTC.

f) Tylko z lodem.

g) Dzigkuje. O ktorej jest Sniadane?

h) Chleb razowy czy bialy?

1) Mam problem z klimatyzacja. Nie
dziata i jest bardzo ciepto w moim
pokoju.

1) Od si6dmej do dziewiatej, w restauracji
Pavilion na szostym pigtrze.

k) Czy potrzebuje pani pomocy z
bagazami?

1) Dzigkuje. Gdzie jest winda?

m) Cos do picia?

n) Z lodem 1 cytryng?

0) Chwileczke. Ah, jest. Pani Gray. Na
szes¢ nocy?

p) Zgadza sig.

r) Z majonezem czy bez?

s) Przykro mi. Wysle kogo$ do gory, zeby
zaraz na to zerknat.

t) Dzwoni¢ z pokoju 419. Czy moge
prosi¢ kanapke z tunczykiem?
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Checking-in

R: Good evening, ma'am. How can I help you?
A: Good evening. I have a reservation. My
name's Alison Gray. I'm here for the MTC
conference.

R: Just a moment. Ah, here it is. Ms Gray. For
six nights?

A: That's right.

R: OK, Ms Gray. Here's your key. You're in
room 419 on the fourth floor.

A: Thank you. What time's breakfast?

R: From seven to nine, in the Pavilion
Restaurant on the sixth floor.

A: Thanks. Where's the lift?

R: The elevators are over there.

A: Thanks.

R: Do you need any help with your bags?

A: Yes, please.

Meldowanie

R: Dobry wieczor. W czym mogg pomoc?

A: Dobry wieczor. Mam rezerwacje. Nazywam
si¢ Alison Gray. Przyjechatam na konferencje
MTC.

R: Chwileczke. Ah, jest. Pani Gray. Na szes$¢
nocy?

A: Zgadza sig.

R: Dobrze, pani Gray. Tu jest pani klucz. Jest
pani w pokoju 419 na czwartym pigtrze.

A: Dziekuje. O ktorej jest $niadane?

R: Od si6dmej do dziewiatej, w restauracji
Pavilion na szdstym pigtrze.

A: Dzigkuje. Gdzie jest winda?

R: Windy sg tam.

A: Dzigkuje.

R: Czy potrzebuje pani pomocy z bagazami?
A: Tak, proszg.

Calling Reception

R: Hello, Reception.

A: Hello, this is room 419.

R: How can I help you?

A: T have a problem with the air-conditioning. It
isn't working and it's very hot in my room.

R: I'm sorry ma'am. I'll send someone up to look
at it right now.

A: Thank you.

Dzwonienie do recepcji

R: Witam, recepcja.

A: Witam, dzwonig¢ z pokoju 419.

R: W czym moge pomoc?

A: Mam problem z klimatyzacja. Nie dziata i
jest bardzo ciepto w moim pokoju.

R: Przykro mi. Wysle kogos do gory, zeby zaraz
na to zerknal.

A: Dzigkuje.

RS: Room service, can I help you?

A: This is room 419. Can I have a tuna
sandwich, please?

RS: Whole-wheat or white bread?

A: Whole-wheat, please.

RS: With or without mayo?

A: Without.

RS: With french fries or salad?

A: Salad, please.

RS: Anything to drink?

A: A diet Coke.

RS: With ice and lemon?

A: Just ice.

RS: It'll be there in five minutes ma'am.
A: Thank you.
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RS: Obstuga, w czym moge pomdc?
A: Dzwonig¢ z pokoju 419. Czy mogg prosic¢
kanapke z tunczykiem?

RS: Chleb razowy czy biaty?

A: Razowy poproszg.

RS: Z majonezem czy bez?

A: Bez.

RS: Z frytkami czy satatka?

A: Z satatka proszg.

RS: Co$ do picia?

A: Cole dietetyczna.

RS: Z lodem i cytryng?

A: Tylko z lodem.

RS: Bedzie u pani za pi¢¢ minut.

A: Dzigkuje.
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UNIT 2
SOCIAL ENGLISH 'COFFEE BEFORE THE CONFERENCE'

1. What are you going to do at the weekend?

On Friday I'm going to go out with my friends. On Saturday I'm going to clean my house and go
shopping. On Sunday I'm going to relax and spend some time with my family. What about you?

2. Listen to the dialogue and answer the questions below.

Where is Mark going to take Allie tomorrow?

Who is Brad?

YOUR NOTES
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3. Look at the dialogue, listen one more time and complete the missing words (A =
Allie, M = Mark, B = Brad).

M: Here you go, Allie. A cappuccino — see, | !
A: Well done! Thanks.

M: Did you well?

A: Yes, very well. How are ?

M: They're fine.

A: What are the for the week?

M: Well, today we don't have any free time. But tomorrow I'm to take you to

this great little restaurant I know.

A: That sounds good.

M: And then on Wednesday night there's a cocktail party here at the hotel, and then a
conference dinner on Thursday. Is there anything you want to do?

A: Well, I'd like to see the bay and the Golden Gate Bridge. And I'd like to go shopping if
there's time.

B: Hi Mark, how are you ?
M: Hi Brad, I'm fine, just fine.
B: Aren't you going to me?

M: Oh sure. Allie, this is Brad Martin. Brad works in the Los Angeles office. Brad, this is
Allie Gray from the London office.

A: Hello.

B: Hi Allie, great to meet you. Mark told me you very nice but he didn't tell
me you were so beautiful. So, is this your first time in San Francisco?

A: Yes. Yes, it is.

B: Has Mark you the sights?
A: Well, not yet.
B: Then maybe I can show you . I'love this city.

M: Allie, it's time to go. Excuse us, Brad.

B: Well, great to meet you, Allie. See you round.
A: Yes. Nice to meet you too. Goodbye.

B: Bye.
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4. Match the sentences from the dialogue 1-24 to their translation a)-z).

1. M: Here you go, Allie. A cappuccino —
see, | remembered!

2. A: Well done! Thanks.

3. M: Did you sleep well?

4. A: Yes, very well. How are things?

5. M: They're fine.

6. A: What are the plans for the week?

7. M: Well, today we don't have any free
time. But tomorrow I'm going to take you to
this great little restaurant I know.

8. A: That sounds good.

9. M: And then on Wednesday night there's a
cocktail party here at the hotel, and then a
conference dinner on Thursday. Is there
anything special you want to do?

10. A: Well, I'd like to see the bay and the
Golden Gate Bridge. And I'd like to go
shopping if there's time.

11. B: Hi Mark, how are you doing?

12. M: Hi Brad, I'm fine, just fine.

13. B: Aren't you going to introduce me?

14. M: Oh sure. Allie, this 1s Brad Martin.
Brad works in the Los Angeles office. Brad,
this is Allie Gray from the London office.
15. A: Hello.

16. B: Hi Allie, great to meet you. Mark told
me you were very nice but he didn't tell me
you were so beautiful. So, is this your first
time in San Francisco?

17. A: Yes. Yes, it is.

18. B: Has Mark shown you the sights?

19. A: Well, not yet.

20. B: Then maybe I can show you round. I
love this city.

21. M: Allie, it's time to go. Excuse us, Brad.
22. B: Well, great to meet you, Allie. See
you round.

23. A: Yes. Nice to meet you too. Goodbye.
24. B: Bye.

a) Wigc, dzisiaj nie mamy zadnego wolnego
czasu. Ale jutro zamierzam ci¢ zabra¢ do tej
fajnej restauracyjki, ktorag znam.M: Proszg
Allie. Cappuccino — widzisz, pamig¢tatem.
b) Brawo! Dzigki.

c) Tak, bardzo dobrze. Jak tam?

d) Czes¢ Allie, mito ci¢ pozna¢. Mark mowit
mi, ze jeste$ mila ale nie mowit mi, ze jestes
taka pickna. Wigc, czy to twdj pierwszy raz
w San Francisco?

e) Czes$¢ Mark, jak leci?

f) A potem w $rode wieczorem jest przyjecie
koktajlowe tutaj w hotelu, a potem obiad
konferencyjny w czwartek. Czy jest co$
specjalnego, co chciataby$ robic?

g) Cze$¢ Brad, dobrze, po prostu dobrze.

h) C6z, mito mi ci¢ poznaé, Allie. Do
zobaczenia.

1) Dobrze spatas?

1) W porzadku.

k) Oh pewnie. Allie, to jest Brad Martin.
Brad pracuje w biurze w Los Angeles. Brad,
to jest Allie Gray z biura w Londynie.

1) Witam.

m) Tak. Mi réwniez mito poznac. Do
widzenia.

n) Coz, jeszcze nie.

0) Nie przedstawisz mnie?

p) Allie, czas 1$¢. Przepraszamy Brad.

r) Coz, checialabym zobaczy¢ zatoke oraz
most Golden Gate. I chciatabym i§¢ na
zakupy, jesli bedzie czas.

s) Brzmi dobrze.

t) Tak. Tak, pierwszy.

u) Pa.

w) Mark ci juz co$ pokazat?

x) Jakie sg plany na ten tydzien?

y) W takim razie moze ja mogg ci¢
oprowadzi¢. Uwielbiam to miasto.

z) Prosze Allie. Cappuccino — widzisz,
pamigtatem.
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M: Here you go, Allie. A cappuccino — see, |
remembered!

A: Well done! Thanks.

M: Did you sleep well?

A: Yes, very well. How are things?

M: They're fine.

A: What are the plans for the week?

M: Well, today we don't have any free time.
But tomorrow I'm going to take you to this
great little restaurant I know.

A: That sounds good.

M: And then on Wednesday night there's a
cocktail party here at the hotel, and then a
conference dinner on Thursday. Is there
anything special you want to do?

A: Well, I'd like to see the bay and the
Golden Gate Bridge. And I'd like to go
shopping if there's time.

B: Hi Mark, how are you doing?

M: Hi Brad, I'm fine, just fine.

B: Aren't you going to introduce me?

M: Oh sure. Allie, this is Brad Martin. Brad
works in the Los Angeles office. Brad, this is
Allie Gray from the London office.

A: Hello.

B: Hi Allie, great to meet you. Mark told me
you were very nice but he didn't tell me you
were so beautiful. So, is this your first time
in San Francisco?

A: Yes. Yes, it 1s.

B: Has Mark shown you the sights?

A: Well, not yet.

B: Then maybe I can show you round. I love
this city.

M: Allie, it's time to go. Excuse us, Brad.

B: Well, great to meet you, Allie. See you
round.

A: Yes. Nice to meet you too. Goodbye.

B: Bye.

M: Proszg¢ Allie. Cappuccino — widzisz,
pamigtalem.

A: Brawo! Dzigki.

M: Dobrze spatas?

A: Tak, bardzo dobrze. Jak tam?

M: W porzadku.

A: Jakie sg plany na ten tydzien?

M: Wigc, dzisiaj nie mamy zadnego wolnego
czasu. Ale jutro zamierzam ci¢ zabra¢ do tej
fajnej restauracyjki, ktorg znam.

A: Brzmi dobrze.

M: A potem w $rode¢ wieczorem jest
przyjecie koktajlowe tutaj w hotelu, a potem
obiad konferencyjny w czwartek. Czy jest
co$ specjalnego, co chciataby$ robi¢?

A: Céz, cheialabym zobaczy¢ zatoke oraz
most Golden Gate. I chciatabym i$¢ na
zakupy, jesli bedzie czas.

B: Czes¢ Mark, jak leci?

M: Czes$¢ Brad, dobrze, po prostu dobrze.
B: Nie przedstawisz mnie?

A: Oh pewnie. Allie, to jest Brad Martin.
Brad pracuje w biurze w Los Angeles. Brad,
to jest Allie Gray z biura w Londynie.

A: Witam.

B: Czes¢ Allie, mito ci¢ poznaé. Mark mowit
mi, ze jeste$ mita ale nie mowil mi, Ze jestes$
taka pickna. Wigc, czy to twoj pierwszy raz
w San Francisco?

A: Tak. Tak, pierwszy.

B: Mark ci juz co$ pokazat?

A: Coz, jeszcze nie.

B: W takim razie moze ja mogg ci¢
oprowadzi¢. Uwielbiam to miasto.

M: Allie, czas i§¢. Przepraszamy Brad.

B: C6z, mito mi ci¢ pozna¢, Allie. Do
zobaczenia.

A: Tak. Mi réwniez mito poznaé. Do
widzenia.

B: Pa.
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