UNIT 3 — ASKING FOR ASSISTANCE

Dialogue 3 'Information Desk'’

1. What can you say when you give someone directions? Label the directions.

D ﬂgo _
—p |

2. Listen to the dialogue and answer the questions below.
a) What's the bus number Martin should take?

b) What's the bus station number Martin should go to?
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3. Listen one more time and complete the missing words (W = Woman at the Information Desk, M = Martin).

M: Excuse me, I'm trying to get to the
W: Oh, you can catch the bus just right
should be right in front of you.

M: OK, thank you

W: are you going?

M: I'm staying at the Fourth Season Hotel.
W: Oh, that's
M:Yes, it is.

the harbor, isn't it?

W: Well, in that case, you wanna get a number 63. It's a
M: Oh, ok, thank you for your help.
W: You're welcome. I hope you enjoy your

M: Good day.

center. Where do I catch the bus?

. You go through the exit doors, take a left, then the bus stop

bus and it leaves from bus station number 2.

. Good day.

4. Match the sentences from the dialogue 1-11 to their translation a)-k).

1. M: Excuse me, I'm trying to get to the city center.
Where do I catch the bus?

2. W: Oh, you can catch the bus just right outside. You go
through the exit doors, take a left, then the bus stop should
be right in front of you.

3. M: OK, thank you

4. W: Where are you going?

5. M: I'm staying at the Fourth Season Hotel.

6. W: Oh, that's near the harbor, isn't it?

7. M:Yes, it is.

8. W: Well, in that case, you wanna get a number 63. It's a
blue bus and it leaves from bus station number 2.

9. M: Oh, ok, thank you for your help.

10. W: You're welcome. I hope you enjoy your visit. Good
day.

11. M: Good day.

a) Wow, w takim wypadku, bedzie pan chciat jechaé
numerem 63. To jest niebieski autobus i odjezdza z
przystanku numer 2.

b) Zatrzymuje si¢ w Hotelu the Fourth Season.

¢) Nie ma za co. Zycze panu udanego pobytu. Mitego
dnia.

d) Oh, to blisko portu, prawda?

e) Mitego dnia.

f) Dokad pan jedzie?

g) Tak.

h) OK, dzigkuje.

1) Przepraszam, Probuje si¢ dostaé¢ do centrum miasta.
Gdzie ztapi¢ autobus?

j) Oh, dobrze, dzickuje pani za pomoc.

k) Oh, moze pan ztapac autobus zaraz na zewnatrz.
Wyjdzie pan przez drzwi wyj$ciowe, skreci w lewo i
nastepnie przystanek powinien by¢ doktadnie przed

panem.
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Information Desk

M: Excuse me, I'm trying to get to the city
center. Where do I catch the bus?

W: Oh, you can catch the bus just right outside.
You go through the exit doors, take a left, then
the bus stop should be right in front of you.

M: OK, thank you

W: Where are you going?

M: I'm staying at the Fourth Season Hotel.

W: Oh, that's near the harbor, isn't it?

M:Yes, it is.

W: Well, in that case, you wanna get a number
63. It's a blue bus and it leaves from bus station
number 2.

M: Oh, ok, thank you for your help.

W: You're welcome. I hope you enjoy your visit.
Good day.

M: Good day.
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Informacja

M: Przepraszam, probuje si¢ dosta¢ do centrum
miasta. Gdzie zlapi¢ autobus?

W: Oh, moze pan ztapaé autobus zaraz na
zewnatrz. Wyjdzie pan przez drzwi wyjsciowe,
skreci w lewo 1 nastgpnie przystanek powinien
by¢ doktadnie przed panem.

M: OK, dzigkuje.

W: Dokad pan jedzie?

M: Zatrzymuje¢ si¢ w Hotelu the Fourth Season.
W:Oh, to blisko portu, prawda?

M: Tak.

W: Wow, w takim wypadku, bedzie pan chcial
jecha¢ numerem 63. To jest niebieski autobus 1
odjezdza z przystanku numer 2.

M: Oh, dobrze, dzigkuje pani za pomoc.

W: Nie ma za co. Zycze panu udanego pobytu.
Mitego dnia.

M: Mitego dnia.
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UNIT 4 — AT THE HOTEL
Dialogue 1 'Reception Desk '

1. Do you remember your last visit at a hotel? What facilities did it have? What did your room
look like?

Last year [ was in a very nice hotel in the south of Poland. There was a swimming pool, a gym, a
play room for children and a fantastic restaurant. We had a big room with the view of the
mountains. We could enjoy this view while sitting on a balcony. In the room there was one big bed
and one extra bed for my daughter. There was also a fridge, a kettle to make tea or coffee, a big TV
and air-conditioning which was very good when the weather was hot. I really enjoyed the stay
there.

2. Listen to the dialogue and answer the questions below.

a) Which floor is Martin's room on?

b) Which floor is the restaurant on?

¢) What time is breakfast served?
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3. Listen one more time and complete the missing words (R = Receptionist, M = Martin).

R: Good evening, sir.
M: Evening I'd like to in, please.
R: Certainly, sir. Do you have a reservation?

M: Yes, it's in the of Martin Andrew White.

R: That's right. You've booked a room with a view of the harbor. Can you please

registration book? Here's your key card. You're in room number 1004. It's on the 30th

view of the harbor from there.

M: Thanks, where can I get to eat?

your name in the

You have a great

R: Our restaurant is located on the third floor. Dinner is served from 7:00.

M: Great. What
R: Breakfast is served between 6:00 and 10:00.
M: OK, thank you for your help.

R: You're very welcome, sir. I'll just call a bellboy to

is breakfast served in the morning?

you to your room. I hope you enjoy your stay.

4. Match the sentences from the dialogue 1-11 to their translation a)-k).

1. R: Good evening, sir.

2. M: Evening I'd like to chcek in , please.

3. R: Certainly, sir. Do you have a reservation?

4. M: Yes, it's in the name of Martin Andrew White.

5. R: That's right. You've booked a room with a view of
the harbor. Can you please sign your name in the
registration book? Here is your key card. You're in room
number 1004. It's on the 30th floor. You have a great view
of the harbor from there.

6. M: Thanks, where can I get something to eat?

7. R: Our restaurant is located on the third floor. Dinner is
served from 7:00.

8. M: Great. What time is breakfast served in the
morning?

9. R: Breakfast is served between 6:00 and 10:00.

10. M: OK, thank you for your help.

11. R: You're very welcome, sir. I'll just call a bellboy to

show you to your room. I hope you enjoy your stay.

a) Dzigkuje. Gdzie mogg kupi¢ co$ do jedzenia?

b) Sniadanie podawane jest pomigdzy 6:00 a 10:00.

¢) Dobrze, dzigkuj¢ pani za pomoc.

d) Oczywiscie. Czy ma pan rezerwacje?

e) Super. O ktorej podawane jest rano $niadanie?

f) Nie ma za co. Zadzwonig¢ tylko po gonca, aby
zaprowadzil pana do pana pokoju. Zycze mitego pobytu.
g) Dobry wieczor, chcialbym si¢ zameldowac.

h) Nasza restauracja znajduje si¢ na trzecim pigtrze.
Obiadokolacja podawana jest od 7:00.

1) Tak, na imi¢ Martin Andrew White.

j) Zgadza si¢. Zarezerwowat pan pokdj z widokiem na
port. Czy moze pan podpisac si¢ w ksigzce rejestracji?
Oto pana karta do pokoju. Jest pan w pokoju numer 1004.
Jest na 30-estym pigtrze. Ma pan stamtad wspaniaty
widok na port.

k) Dobry wieczor.
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Reception Desk

R: Good evening, sir.

M: Evening I'd like to chcek in , please.

R: Certainly, sir. Do you have a reservation?
M: Yes, it's in the name of Martin Andrew
White.

R: That's right. You've booked a room with a
view of the harbor. Can you please sign your
name in the registration book? Here is your key
card. You're in room number 1004. It's on the
30th floor. You have a great view of the harbor
from there.

M: Thanks, where can I get something to eat?
R: Our restaurant is located on the third floor.
Dinner is served from 7:00.

M: Great. What time is breakfast served in the
morning?

R: Breakfast is served between 6:00 and 10:00.
M: OK, thank you for your help.

R: You're very welcome, sir. I'll just call a
bellboy to show you to your room. I hope you

enjoy your stay.
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Recepcja

R: Dobry wieczor.

M: Dobry wieczor, chciatbym si¢ zameldowac.
R: Oczywiscie. Czy ma pan rezerwacj¢?

M: Tak, na imi¢ Martin Andrew White.

R: Zgadza si¢. Zarezerwowal pan pokdj z
widokiem na port. Czy moze pan podpisac si¢ w
ksigzce rejestracji? Oto pana karta do pokoju.
Jest pan w pokoju numer 1004. Jest na 30-estym
pigtrze. Ma pan stamtad wspanialy widok na
port.

M: Dzigkuje. Gdzie moge kupic co$ do
jedzenia?

R: Nasza restauracja znajduje si¢ na trzecim
pietrze. Obiadokolacja podawana jest od 7:00.
M: Super. O ktérej podawane jest rano
$niadanie?

R: Sniadanie podawane jest pomiedzy 6:00 a
10:00.

M: Dobrze, dzigkuj¢ pani za pomoc.

R: Nie ma za co. Zadzwoni¢ tylko po gonca, aby
zaprowadzit pana do pana pokoju. Zycze mitego

pobytu.
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