UNIT 1 - AT THE TRAVEL AGENT

Dialogue 4 'Making a hotel reservation'

1. Do you remember your last stay in a hotel? Did you have a double or a single room? What

view did you have?

e.g. Last year I stayed in a small hotel in Italy. I had a double room because I stayed there with my

husband. I had a beautiful view of the sea.

Or

I don't like hotels. I prefer staying at a campsite or in a guest house. Last year I rented a nice room

in a guest house in Spain. The room was big and comfortable but the view wasn't good because

when I looked out of the window, I could see a car park.

2. Listen to the dialogue and answer the questions below.

a) Does Martin want a single or a double room?

b) What view will Martin have?

¢) How does Martin pay? In cash or by credit card?
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3. Listen one more time and complete the missing words (TA = Travel Agent, M = Martin).

TA: Now, let's reserve a room for you at The Fourth Season. Do you want a

double room?

M: Oh, a single room will be fine, thanks. Will it have a

TA: Oh yes, all rooms have harbor views. They have a room available. Shall I

confirmation?

M: Yeah, go ahead.

TA: OK, so now you have a room available at The Fourth Season from

July until Saturday (the) 3rd (of) August.

M: That's great. Can | by credit card?

ora

of the harbor?
the

(the) 27th (of)

TA: No problem. So it is sixty-two thousand bahts including your

M: Here's my card. When will I be able to collect my ticket?

TA: It should be
M: Thanks very much.

in a couple of days. I can call you at work if you like.

4. Match the sentences from the dialogue 1-10 to their translation a)-j).

1. TA: Now, let's reserve a room for you at The Fourth Season.
Do you want a single or a double room?

2. M: Oh, a single room will be fine, thanks. Will it have a
view of the harbor?

3. TA: Oh yes, all rooms have harbor views. They have a room
available. Shall I make the confirmation?

4. M: Yeah, go ahead.

5. TA: OK, so now you have a room available at The Fourth
Season from Saturday (the) 27th (of) July until Saturday (the)
3rd (of) August.

6. M: That's great. Can I pay by credit card?

7. TA: No problem. So it is sixty-two thousand bahts including
your flight.

8. M: Here's my card. When will I be able to collect my ticket?

9. TA: It should be ready in a couple of days. I can call you at
work if you like.

10. M: Thanks very much.

a) O tak, wszystkie pokoje majg widoki na port. Majg wolny
pokdj. Czy mam potwierdzi¢?

b) Nie ma problemu. Wigc to bedzie szes¢dziesigt dwa
tysigce bahtow, wliczajac pana lot.

¢) Powinien by¢ gotowy za kilka dni. Mog¢ zadzwonié¢ do
pana do pracy jesli pan chce.

d) Bardzo dzickuje.

e) Oh, jednoosobowy pokoj bedzie w porzadku. Bedzie miat
widok na port?

f) Wspaniale. Czy mogg placic¢ karta?

g) Dobrze, wiec teraz ma pan dostepny pokoj w '"The Fourth
Season' od Soboty 27-ego lipca az do soboty 3-go sierpnia.

h) Prosze, moja karta. Kiedy bede mogt odebraé¢ moj bilet?

1) Teraz zarezerwujmy dla pana pokdj w 'The Fourth Season'.
Chce pan jedno czy dwuosobowy pokd;?

j) Tak, proszg.
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Making a hotel reservation

TA: Now, let's reserve a room for you at The
Fourth Season. Do you want a single or a double
room?

M: Oh, a single room will be fine, thanks. Will it
have a view of the harbor?

TA: Oh yes, all rooms have harbor views. They
have a room available. Shall I make the
confirmation?

M: Yeah, go ahead.

TA: OK, so now you have a room available at The
Fourth Season from Saturday (the) 27th (of) July
until Saturday (the) 3rd (of) August.

M: That's great. Can I pay by credit card?

TA: No problem. So it is sixty-two thousand bahts
including your flight.

M: Here's my card. When will I be able to collect
my ticket?

TA: It should be ready in a couple of days. I can
call you at work if you like.

M: Thanks very much.

Rezerwowanie hotelu

TA: Teraz zarezerwujmy dla pana pokoj w
'"The Fourth Season'. Chce pan jedno czy
dwuosobowy pokd;j?

M: Oh, jednoosobowy pokoj bedzie w
porzadku. Bedzie miat widok na port?

TA: O tak, wszystkie pokoje majg widoki na
port. Maja wolny pokdj. Czy mam
potwierdzi¢?

M: Tak, proszg.

TA: Dobrze, wigc teraz ma pan dostepny pokdj
w '"The Fourth Season' od Soboty 27-ego lipca
az do soboty 3-go sierpnia.

M: Wspaniale. Czy moge ptaci¢ kartg?

TA: Nie ma problemu. Wigc to bedzie
sze$¢dziesigt dwa tysigce bahtow, wliczajac

pana lot.

M: Prosze, moja karta. Kiedy bede mogt
odebra¢ mgj bilet?

TA: Powinien by¢ gotowy za kilka dni. Moge
zadzwoni¢ do pana do pracy jesli pan chce.

M: Bardzo dzickuje.
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