
UNIT 1 – AT THE TRAVEL AGENT

Dialogue 3 'Booking a flight'

1. Do you sometimes travel by plane? Do you remember your last flight? Where did you go? 
What time did your flight depart and what time did it arrive at your destination?

e.g. Yes, I do. My last flight was one year ago. I went to Greece. My flight departed from Katowice 

at 5:00 a.m. and arrived at the airport in Greece at 8:30 a.m. My return flight departed from 

Heraklion at 6:30 p.m and arrived in Katowice at 10:00 p.m. What about you?

Or

No, I don't. I'm afraid of flying. I prefer travelling by train or coach. 

2. Listen to the dialogue 'Booking a flight' and answer the questions below.

a) Which airlines will Martin travel – Qantas Airways or Malaysian Airways?

b) What time does his flight arrive in Sydney?

c) What time does his return flight depart from Sydney?
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3. Listen one more time and complete the missing words (TA = Travel Agent, M = Martin).

TA: I'll just check the availablity. There are __________ available on the Qantas Airways flight but 
there is a three-hour stopover in Singapore. 

M: Is there a direct flight that I can __________?

TA: Yes, Malaysian Airways. That flight departs at 7:00 o'clock on Saturday morning and arrives at 
Sydney at 6:30 p.m. local __________.

M: That sounds better but it's a little __________ than I thought.

TA: Well, it's an 8-hour long flight. Don't __________ the time difference. All the times given are 
local times.

M: Oh, yes, that's right. They're three hours ahead, aren't they? Can I have the details of the 
__________ flight?

TA: Certainly. That flight departs at 6:00 p.m. and arrives in Bangkok at 11:15 on that same night. 
__________ I reserve a seat for you?

M: Yes, please.

4. Match the sentences from the dialogue 1-8 to their translation a)-h).

1. TA: I'll just check the availablity. There are seats 
available on the Qantas Airways flight but there is a 
three-hour stopover in Singapore. 

2. M: Is there a direct flight that I can take?

3. TA: Yes, Malaysian Airways. That flight departs at 
7:00 o'clock on Saturday morning and arrives at 
Sydney at 6:30 p.m. local time.

4. M: That sounds better but it's a little longer than I 
thought.

5. TA: Well, it's an 8-hour long flight. Don't forget the 
time difference. All the times given are local times.

6. M: Oh, yes, that's right. They're three hours ahead, 
aren't they? Can I have the details of the return flight?

7. TA: Certainly. That flight departs at 6:00 p.m. and 
arrives in Bangkok at 11:15 on that same night. Shall I
reserve a seat for you?

8. M: Yes, please.

a) Oh, tak, zgadza się, oni są trzy godziny do przodu, 
prawda? Czy mogę prosić o szczegóły lotu powrotnego?

b) Tak, proszę.  

c) Cóż, to jest ośmiogodzinny lot. Proszę nie zapominać o 
różnicy czasu. Wszystkie podane godziny są czasu 
lokalnego.

d) Jest bezpośredni lot, którym mógłbym polecieć?

e) Tak, linie Malaysian Airways. Ten samolot wylatuje o 
7:00 w Sobotę rano i przylatuje do Sydney o 6:30 po 
południu czasu lokalnego.

f) Sprawdzę tylko dostępność. Są wolne miejsca na lot z lini
Qantas Airways ale jest trzygodzinny przystanek w 
Singapurze. 

g) Oczywiście. Ten samolot wylatuje o 6:00 po południu i 
przylatuje do Bangkoku o 11:15 tej samej nocy. Mam 
zarezerwować dla pana miejsce?

h) To brzmi lepiej ale to troszkę dłużej niż myślałem.
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Booking a flight

TA: I'll just check the availablity. There are 
seats available on the Qantas Airways flight 
but there is a three-hour stopover in 
Singapore. 

M: Is there a direct flight that I can take?

TA: Yes, Malaysian Airways. That flight 
departs at 7:00 o'clock on Saturday morning 
and arrives at Sydney at 6:30 p.m. local time.

M: That sounds better but it's a little longer 
than I thought.

TA: Well, it's an 8-hour long flight. Don't 
forget the time difference. All the times given 
are local times.

M: Oh, yes, that's right. They're three hours 
ahead, aren't they? Can I have the details of 
the return flight?

TA: Certainly. That flight departs at 6:00 p.m.
and arrives in Bangkok at 11:15 on that same 
night. Shall I reserve a seat for you?

M: Yes, please.

Rezerwowanie lotu

TA: Sprawdzę tylko dostępność. Są wolne miejsca 
na lot z lini Qantas Airways ale jest trzygodzinny 
przystanek w Singapurze. 

M: Jest bezpośredni lot, którym mógłbym 
polecieć?

TA: Tak, linie Malaysian Airways. Ten samolot 
wylatuje o 7:00 w Sobotę rano i przylatuje do 
Sydney o 6:30 po południu czasu lokalnego.

M: To brzmi lepiej ale to troszkę dłużej niż 
myślałem.

TA: Cóż, to jest ośmiogodzinny lot. Proszę nie 
zapominać o różnicy czasu. Wszystkie podane 
godziny są czasu lokalnego.

M: Oh, tak, zgadza się, oni są trzy godziny do 
przodu, prawda? Czy mogę prosić o szczegóły lotu 
powrotnego?

TA: Oczywiście. Ten samolot wylatuje o 6:00 po 
południu i przylatuje do Bangkoku o 11:15 tej 
samej nocy. Mam zarezerwować dla pana miejsce?

M: Tak, proszę.   
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